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With the overall development of economic society, the constant improvement of 
urban residents’ living standard, the accelerated adjustment of the industrial structure, 
the government gradually expands its service sector which makes the service division 
more refined, and extended to residents' daily life, so as to present a rapid 
development of multi-format and diversification. The establishment of housekeeping 
net service platform provide a convenience, full coverage net platform to the urban 
residents which combines all the function of website, call center, tracking and 
business of chain store, and have realized the service of order, automatic generation 
for the business reputation as well as all the service resource sharing.  
This project aims at solving the above problems, and explores the build progress 
and related technologies of the housekeeping net service platform against the 
background of 12343 on-line platform. In order to improve the service level and 
efficiency of the management platform for the leading housekeeping enterprises and 
their chain stores.   
This dissertation analyzes the current situation of domestic housekeeping service 
system, and clarifies the purpose and meaning of a new service platform built by 
government for systematic management and meeting the demands of various people. 
By relying on the government to build a platform, which would achieve the 
connection among the public, service management center, enterprises and stores, and 
improve the service level and efficiency. 
This dissertation conducts an intensive investigation and analysis in the existing 
public home service platform 12343. By analyzing the operation of 12343 and its 
various requirements in recent years, we determine how to design and function of the 
new platform. And through the specific study of the MVC design pattern, relying on J2EE 
Web applications, we explore the entire design framework and system design pattern 















consult management, complaints service, personnel management, client management, 
statistical analysis, report generation and system settings and other functions 
The platform was widely used among community service centers, service companies, 
chain stores as well as residential communities during the open testing period. Operation shows 
that the system can meet different sectors needs of public service in a high level. 
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